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3ATBEPAXEHO

B3aEMOAT 3i CNOXXMBaYaMuM Ta PO3rNsaAy 3BepHeHb CNOXUBauIB

TOB «JAUMOHZ, NEA»

M. [lHinpo — 2023



1. 3aranbHi NON0OXEeHHA

1.1. Lleit Mopaaok B3aemoaii 3i cnoXuBayamu Ta po3rnsay 3BepHeHb CnoXKusadis (gani —
«Mopagok») pospobneHo TOB «JAMMOH/A NEM» (pani — «YcTaHoBa») 3 MeTOI BU3HAYEHHSA
NONITUKM 06CNyroByBaHHA CNOXKMBAYIB GiIHAHCOBMX NNATIXKHUX NOCAYT 3 NepeKasy KOLWTIB.

1.2. NMopAAOK MICTUTb HAaCTYMNHI TEPMIHU:

Beb6-caiit — Be6-cTOpiHKM 3 iHbOpMaLieto npo YcTaHoBy abo iHpopmaLieto woao nocnyr YcraHoBM,

po3MilLeHi YcTaHoBO 3a aapecoto https://dpay.ua.

BHyTpilWHI NnpaBuaa — BHYTPIWHIN HOPMATUBHUIN [OKYMEHT YCTaHOBM «BHYTpilWHI Nnpasmaa npo

NOpAAOK HagaHHA GiHAHCOBUX NAATIKHWUX MOCAYTr 3 NepeKasy KowTiB 6e3 BiAKPUTTA pPaxyHKiB»,

aKTyanbHy peAakKLuito AKOro YcTtaHoBa onpuatogHtoe Ha Beb-canri.

3BepHEeHHA — BUKNAAeHe CNoXuBayem Ta agpecoBaHe YCTaHOBi B MUCbMOBIM (naneposiii abo

€N1eKTPOHHI) abo ycHi dopmi 3BEpPHEHHA, MPONO3ULiA (3ayBaKeHHs), 3aABa (KAOMNOTaHHA),

CKapra ToLo.

CnoXXmuBauy (CNoXKMBay NAATIXKHUX NOCAYT 3 Nepekasy KowTie) — ¢pisnyHa ocoba, AKa oTpumMye abo

MA€E HaMip OTpPUMATU NANATIXKHY MOCAYry 3 nepekasy KOoWTiB y YCTaHOBU A/1A 3340BOJIEHHA

ocobucTux notpeb, He NoB’A3aHUX i3 NiANPUEMHUNLBKOID, HE3aNEXKHOI NPOodECiMHOI AiaNbHICTO.

[HWIi TepMiHWM BXXUBAKOTbCA B LboMy [MopAAKY Y PO3YMiIHHI YAHHOIO 3aKOHOAABCTBA YKpaiHU.

1.3. MNopaaok po3pobaeHo BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHK, 30Kpema:

- 3aKoHy YKpaiHu «[lpo ¢iHaHCOBI mocnyrn Ta aepKaBHe peryntoBaHHA PUHKIB (iHAHCOBMX
nocnyr»,

- 3akoHy YKpaiHu «l1po 3axmUCT NpaB CNOXMBaYiB»,

- 3aKoHy YKpaiHu «[1po 3BepHEeHHA rPOMaaAH»,

- 3aKkoHy YKpaiHu «lpo naaTixKHi nocayrn»,

- MonoxeHHA HauioHanbHOro 6aHKy Npo NiLeH3yBaHHA Ta PEECTPAL,it0 HafaBa4iB GiHAHCOBMX
NOCAyr Ta YMOBMW NPOBAAKEHHA HUMM AiANbHOCTI 3 HaAaHHA GiIHAHCOBMX NOCAYT, 3aTBEPAKEHE
MNoctaHosoto MpasniHHA HBY Ne153 Big 24.12.2021,

- IHWKMX HOPMATMBHO-NPABOBUX AKTIB.

1.4. Nopagok € 060B’A3KOBMMW A0 BUKOHAHHA A/1A BCiX NpaLiBHUKIB YCTaHOBW, AKi Npsmo
abo onocepeAKoBaHO Ta BignNoOBIAHO A0 MOCAaAOBMX iHCTPYKLIN 3adiaHi y HagaHHI YcTaHOBOO
NNATI*XHUX MOCAYT.

1.5. BignoBsiganbHMUMm 32 BUKOHAHHA NOA0XKeHb Lboro MopagKky € KepiBHMK YCTaHOBMW.

2. MpaBa Ta 0608B’A3KM YcTtaHoBU Ta Cno)XuBaya

2.1. YcTaHOBa Npu HagaHHi GiHAHCOBUX NAATIXXHMX NOCAYT MA€E TaKi NpasBa Ta 060B’A3Ku:

- 0608B’A30K 3abe3neyyBaTM HAABHICTb Yy KEpiBHWMKIB Ta NpauiBHMKIB KBanidikauii, ocBiTHbO-
KBanidikaLiMHOro piBHA, AOCTaTHIX ANA edeKTUBHOro Ta NPO30POro BeAEeHHA AifANbHOCTI,
AOTPMMAHHA CTaHAAPTIB HaAaHHA GiHaHCcOBUX nocayr, poboTu 3i CnoXKmMBayamm, B TOMy YUCAI
CTaHAapTiB AiN0BOi NOBeAiHKM Ta NPOdECIMHOT eTUKY;

- o6oB’A30k  3abe3nevyBaTn BiZICYTHICTb HefobpoCoBiCHOI  KOHKypeHuji  Ta/abo
AHTUKOHKYPEHTHUX Y3roAXKeHUX Ai Ha PUHKY GiHAHCOBUX NOCAYT;

- 060B’A30K CcBO€YacHO HagasaTu CnomBayy HeobXigHy, MOBHY, AOCTYNHY Ta AOCTOBipHY
iHpopmaLito Npo ¢iHaHCOBY MOCAYry, AOCTAaTHIO ANA NPUUAHATTA HUM CBIZAOMMUX pPilleHb,



30Kpema, Npo BapTiCTb TaKOi MOCAYrM, NPO YCTAHOBY, a TaKOX MPO PU3MKMK, NOB'A3aHi 3
OTPUMaHHAM TaKoi GiHaHCOBOI Nocnyru;
06oB’A30K 3abe3nedyBaTy 3axMcT i 36epexeHHa iHdopMmauji, WO CTaHOBUTb TAEMHMULLIO
¢diHaHcoBOI NocAyru BiaNoBiAHO A0 YNHHOIO 3aKOHOAABCTBA;
060B’A30K 3abe3nevyBaT 3axmcT iHaHCOBUX 3acobiB (€NEeKTPOHHWUX MNATIXKHMX 3acobis,
NepcoHanbHUX AaHux Ta iHPopmauii npo Cnoxusaya) CnolkmBaya Bif LaAxpancTea Ta
3/10BXMBaHb;
060B’A30K 3abe3neyyBaTn HegonyweHHA byab-AkMx Gopm HeobrpyHTOBAHOI ANCKPUMIHAL,T
CnoxuBauis;
060B’A30K 3abe3nevyBaTv ePeKTUBHUI KOHTPONb 33 AKICTIO HagaHHA GiHAHCOBMX MOCAYT Ta
HeaoNnyLWweHHA KOHPAIKTY iHTepecis;
060B’A30K CNpUATU NPOCBITHULbKI pobOTi 3 MeToto 3abe3neyeHHa obisHaHocTi CnoXKnBauis,
OTPUMAHHA HUMM  HABMUYOK, 3HaAHb Ta BMNEBHEHOCTI LWOAO0 PO3YMIHHA PU3MKIB,
Bi4NOBIAANbHOCTI Ta MOXAMBOCTEN, NOB A3aHMX i3 KOPUCTYBAHHAM PiHAHCOBMMM NOCAYramu;
0608B’A30K 3anobiraT BUKOPUCTaHHIO PiHAHCOBUX NOCAYr ANA 34iMCHEHHA AiANAbHOCTI, WO
cynepeynTb BUMOram 3aKOHO4aBCTBa;
060B’A30K po3rnagatm 3BepHeHHA CnoXkumBadiB y CTPOKM, BCTAHOBJIEHI 3aKOHOAABCTBOM,
Aorosopom abo umm Mopsagkom, Ta 3abesneyvyBaTn BperyatoBaHHA CMOPIB, Y TOMY YMCAi B
no3acy4oBOMY MOPAAKY;
npaBo BMMaratTm Big CnoxuBaya iHPopmaLild Ta [OKYMEHTM, fKi, BiANOBIAHO A0
3aKOHOAaBCTBA, YCTaHOBA MA€E MPaBO BMMAratM Ta OTPMMYBATU 3 MeTOH iaeHTUdIKauii,
nepesipkn abo 34ilMcHEeHHs iHWKX Al no BiagHOWeHHIO A0 CnoXKunsaya.
iHWi npaBa Ta 060B’A3KM, LWLO BU3HAYEHi YNHHUM 3aKOHOAABCTBOM YKpaiHW Ta BiANoBiAHMMM
[0roBOpamm NpPo HafZaHHA NAATIXKHUX NOCAYT.

2.2. CnoxmBay nepeg, Ta Nig, 4ac oTpuMaHHA GiHaHCOBOI NAATIXKHOT NocAyru BiA, YcTaHOBM

Ma€ TaKi NnpaBa Ta 0608’ A3KM:

NpaBO Ha CBOEYACHE OTPUMAHHA HeobXxigHOI, NOBHOI, AOCTYNHOI Ta JOCTOBIPHOI iHPopMaLLii
NpPOo NAaTi*KHY NOCAYry Ta NPo YCTaHOBY Y BU3HAaYE€HOMY 3aKOHOA4aBCTBOM 06cA3i, 4OCTAaTHbOMY
ANA NPUAHATTA CBILOMOrO pilleHHA NPO OTPMMaHHA TaKoi nocayrn abo npo Biagmosy Big, ii
OTPUMaHHSA;

NPaBO Ha HaNeXHY AKICTb OTPMMYBAHOI NNATIXKHOT NOCAYrM Ta 06CNYroByBaHHSA;

NpaBo Ha KOHOIAEHUiMHICTb Mifg 4Yac OTPMMAHHA NAATIXKHOI nocnyrM Ta iHGopmauii npo
Ha4aHHA NNATIXKHOT NOCAYTK, KPiM BUNAAKiB, BCTAHOB/IEHMX 3aKOHOM;

NpPaBo Ha BiALWKOAYBAHHA WKOAM, 3aBAAHOT BHACNIAOK NOpyLweHHA npas CnoxuBaya Ta Moro
3aKOHHMX iHTepeciB, NPaBoO Ha AOCYAOBE BUPILLEHHS CMOPIB WOAO0 HaAaHHA ¢iHaHCOBUX
NNATIXXHUX MNOCANYT, 3BEPHEHHA A0 cyAay Ta iHWMX YNOBHOBAXKEHUX OpraHis;

NpaBoO Ha NPUNHATTA A0OPOBINLHOrO pilleHHA NPO OTPUMAHHA NAATIXKHOI nocayrn abo npo
BiZAMOBY Bif, OTPMMAHHA TaKol NOCAYru nepes ii OTPUMAHHAM;

060B’A30K BigNOBiAaNbHO 06MpPaATU NNATIXKHY NOCAYry Ta 03HANOMAIOBATUCA 3 iHGOPMAL,iED
Npo YMOBU Ta NOPAAOK il HAAAHHA Nepes OTPMMAHHAM NOCAYrY;

060B’A30K BPaxoBYyBaTM BIAaCHi MOK/IMBOCTI LWOA0 BUKOHAHHA B3ATUX Ha cebe 3060B’A3aHb Y
3B’A3KY 3 OTPMMAHHAM NAATIKHOI NOCAyrK;

npaBo 3BepTATMCA Y pasi HeobXigHOCTI A0 YCTaHOBM 3@ PO3’ACHEHHAM YMOB HaZaHHA NOCAYTU
nepea, it OTPUMaHHAM;



- 0060B’A30K HaZaBaTU Ha BMMOTY YCTaHOBM AOCTOBIPHY Ta akTyasbHy iHPopmauito (30Kpema,
AOKYMEHTH, WO i NiagTBepAKYTb), HEObXiAHY ANA OTPUMaHHA GiHAHCOBUX NNATIXKHUX NOCAYT
Ta nif 4Yac BUKOHAHHA A0roBOpPY, YKNAAEHOro 3 YCTaHOBOIO, Y TOMY YUC/li 3 METOI0 AOTPUMAHHA
YCTaHOBOIO BMMOT 3aKOHOABCTBa;

- iHWi npaBa Ta 060B’A3KM, WO BU3HAYEHIi YNHHUM 3aKOHOAABCTBOM YKpaiHW Ta BianoBiagHMMMK
A0rosopamm nNpo HaZaHHA NNATIXKHUX MOCAYT.

3. Mopapok po3rnagy 3sepHeHb CnoXuBayis

3.1. 3sepHeHHA CnoXuBayiB po3rnAjaloTbca Y MNOPAAKY, BU3HAYEHOMY UYUHHUM
3aKOHO4aBCTBOM YKpaiHM, 30Kpema, 3aKoHOM YKpaiHu «[1po 3BepHEeHHA rpomagAaH». 3BepHEeHHA
CnoxxuauiB, opopmaeHi HaleXKHUM YNHOM i NoAaHi B yCTaHOB/IEHOMY 3aKOHOAaBCTBOM MOPAAKY,
nianaratoTb 0608’A3KOBOMY NPUMNHATTIO Ta PO3rNaay.

3.2. OCHOBHMMM NPUHUMNAMWN PO3rNAQY 3BepHEHb B YCTAHOBI €:

- HeynepeaXeHicTb;

- 06’€KTUBHICTb;

- AOTPMMaHHA BUMOT YNHHOTO 3aKOHOABCTBA;

- CTPOKOBICTb;

- WBWAKICTb Ta 3/1arOAKEHICTb pearyBaHHA;

- nonepearKeHHA MOXK/MBOCTi BAHUKHEHHA NOAiIOHMX cuTyaLih y manibyTHboMmy;

- 3abesneyeHHs CnoxmBayam 3py4vyHOro, 3po3yminoro Ta 6esnepewkogHoro goctyny Ana
HaAaHHA 3BepPHEHb Ta NPOMNO3ULLiA.

3.3. 3BepHeHHA CnoXKuneava MoXKyTb 6yTM ycHUMmn abo nucbmosumm.

YcHe 3BepHEHHA HagaeTbeA CnoXumeavem:

- 3acobamu TenedpoHHOro roN0CcoBOro 3B'A3Ky;

- 3acobamu ronocoBoro 3B'A3Ky Yy MeceHgKepi (crneuianbHOMy MobinbHOMY A0A4ATKY,
npu3HayeHomy gna obmiHy iHbopmaluieto y ronocoBomy Ta/abo TekcToBoMy BUTAAL).

BapTicTb A3BiHKiB abo iHTepHeT-TpadiKy Nif vYac yCHMX 3BepHeHb cniavye CnoKmMBay 3a BNACHWUIM

KOLUT, BigNOBIAHO A0 Tapudis onepatopa TeneKomyHiKauin Cnoxumsava.

MucbmoBe 3BepHEHHA (y Naneposiii abo enekTpoHHiN popmi) Haacnnaetbca CnoxKnBavem:

- nowToto;

- €NeKTPOHHOO NOoLWTOD;

- Y TEKCTOBOMY BUTNALI Y MeCeHaepi.

3.4. byab-AKke 3BepHeHHA mae 6yTu HadicnaHe yepe3/Ha BU3HaYyeHi Ha Beb-calTi KOHTaKTHI
AaHi YcTaHoBM (Homepw TenedoHis, NOWTOBY aApecy, afpecy eNeKTPOHHOI NOLWTKN, PEKBI3UTH Y
MecCeHaKepax ToL).

3.5. Y 3BepHeHHi CnoxunBayem mae 6yTn 3a3HAYEHO:

- npi3BuLLe, im’a, no 6aTbKoBi CNoXKMBaya;

- CyTb NOPYLUIEHOrO NUTAHHA, 3ayBaXKEHHA, NPOMO3ULLii, 33ABM YN CKAPTX, NPOXaHHA YN BUMOTH;

- TenedoH Ta/abo nowToBy (€NeKTPOHHY) aapecy Cnoxmneaya abo iHWi KOHTaKTHI AaHi;

- Y pasi AKWO 3BEpPHEHHA CTOCYETbCA MEeBHOI NAaTiKHOI onepauil — HaaABHI y Cnokueada
PEKBI3UTW NNATIXKHOT onepauii (Homep, AaTa, cyma TOLLO);

- iHwWi BigomoOCTi, AKi, Ha AyMKy CnoxmnBava, HeobXiaHO BKa3aTu ANA PO3rnALy NUTaHHA NO CyTi.

3.6. Y pasi BiacyTHOCTI y 3BepHeHHi Cnoxueaya Oyab-aKUX 3i BKa3aHMX AaHUX — YcTaHOBA
Mae€ 3anpocuntn y Cnoxkmeaya iHpopmaLito, AKOT He BUCTAYaAE.



3.7. 3BepHEeHHsA cknadaeTbea CnoXKmMBayem y A0BiNbHi popmi, Moro 3micT (3okpema, cnocib
BMKNaZeHHA) Ta ¢dopma (30Kpema, MoyepK) Mae A03BONMTU YCTAHOBI TOYHO Ta OAHO3HAYHO
3p0O3yMITK CYyTb TAKOro 3BepPHEeHHA. YCTaHOBA 3Bi/IbHAETbCA BiA BigNOBiAaNbHOCTI ¥ pasi, AKWO
3BepHeHHA CnokmBaya He H6yno po3rnaHyTe abo 6yno po3rnaHyTe y HEBIANOBIAHI CTPOKM Yy pasi,
AKLL,0 3BEpPHEHHA CKNageHo Ta/abo odopmneHe y cnocib Ta no Gopmi, WO YCKNAAHIOE PO3YMIHHA
noro cyrTi.

3.8. MMncbmoBe 3BEPHEHHA, AKe HAACWNAETbCA Y MNAnepoBOMY BUINALI, MOBUHHO 6yTu
NiANMCAHO B/IACHOPYYHMM MIANMCOM 3aABHMKA, HAAPYKOBAHO abo HaNMCcaHO Big, pPyKM
P0o36ipAMBMM i YITKMUM no4vyepkom. MNMMCbMOBe 3BEPHEHHA, siKke HaACWNAETbCA AUCTaHUiNnHUMMK
KaHanamu 3B8’A3Ky B €N1eKTPOHHOMY BUINALI, NOBUHHO MICTUTU PEKBI3UTU BigNPaBHMKA TAKOro
3BEPHEHHA (a4pecy eNeKTPOHHOI NowWTH, Homep TenedoHy, aKKayHT Y MeCeHAKepi TOLO) Ta YiTKO
i8eHTUdIKYBaTW 3a8BHMKA 32 TAKMMM PEKBI3UTAMMU.

3.9. Nig 4ac ycHoro 3BepHeHHA CnoXnBay mMae NOBIAOMUTY NPALLIBHMKY YCTaHOBM AaHi, AKi
A03BONAIOTH iAeHTUIKYBATHM MOro, 30Kkpema, iHpopmalito BignosigHo Ao n.3.5 Mopaaky.

3.10. 3BepHeHHA, AKe He NignArae posrnaay:

- 3BepHEeHHs, HagaHe 6e3 3a3Ha4YeHHs 060B’A3KOBUX PEKBI3UTIB Ta 6€3 AOTPUMAHHA BUMOT;

- 3BEpPHEHHS, HagaHe 6e3 BUKIaZeHHSA cyTi 3BepHEeHHA abo BUKNaaeHe y He3po3yminnii cnocib
Ta dopmi;

- 3BEpPHEHHA, He nignucaHe aBTOpoMm (y pasi AKLLO Le BMMAra€eTbCa), a TaKOXK TaKe, 3 AKOro
HEMOX/IMBO BCTAHOBUTWN aBTOPCTBO abo Byab-AKi iHWIi PEKBI3UTM 3aABHUKA;

- MNOBTOpPHE 3BEepPHEeHHsA Big, ogHOro i Toro X Cnomeaya 3 O4HOrO i TOro X NUTaHHA, AKLWO
nonepeaHe 3BepHeHHA 6y10 BUpiWEHO No cyTi abo 3HaX0ANTbCA Y CTaAji BUPILLEHHS;

- 3BEpPHEeHHA 0cobu, BU3HAHOI CYAOM Heaie3aaTHOLO.

3.11. PeecTpauis 3BepHeHb.
3BepHeHHA, AKi Hagxo4ATb 0 YCTAaHOBM, PEECTPYIOTHCA B AEHb X HAAXOAXKEHHA A0 YCTaHOBM,
WAAXOM YHECEHHA BigOMOCTEN A0 KypHany peecTpauii 3sepHeHb CnoxuBayiB (KopucTyBayis)
(mani — «XKypHany»).

MypHan BegeTbcA i3 3abe3nevyeHHsm i3 3abe3neyvyeHHAM UiNiCHOCTI, KOHdiAeHUINHOCTI Ta
AOCTyNHOCTI iHpopmau,ii, Lo MiCTUTbCA B HbOMY.

KypHan Bepetbcsa y popmi Ta 3a 3MiCTOM BigNOBIAHO A0 BMMOI, BM3HAYE€HUX HOPMATMBHO-
NpaBoBMMM aKTaMK HauioHanbHOro 6aHKy.

KypHan BeaeTbcA yNOBHOBAXXEHUMM NpaLiBHUKaMM YCTaHOBM, A0 PyHKUiOHanbHUX 060B’A3KIB
AKUX BiAHOCUTbCA po3rnaj 3sepHeHb CnoXxuBadis.

3.12. OnpautoBaHHA 3BepHEHb CNOXKMBaYiB 34IMCHIOETLCSA BiANOBIAaIbHUMM NpaLiBHUKaMMK
YcTaHoBM.

3.13. Y pa3i HaaXoAXKEeHHA YCHOro 3BePHEHHSA, AKLLO A4 BUPILLEHHA NOPYLIEeHOro NUTaHHA,
nepeBipkn BKasaHoi Cnoxueayem iHopmaLii HeobxiaHO onpautoBaT A0AATKOBI AOKYMEHTH,
maTepiann Towo, YCTaHOBA NPOMOHYE 3aABHUKY HaZaTU 3BEPHEHHA Y NMCbMOBOMY BUTNALI Ta, Y
pa3i HeobxiAHOCTI, HaAaTU A04ATKOBI AOKYMEHTU OyAb-SKMM 3py4HMM cnocobom (mowwToBuMm
3B"A3KOM, €1€eKTPOHHOO MOLUTOHD).

3.14. TepmiHM po3rnagy Ta HaAaHHA BiANOBIAI HAa 3BEPHEHHA, 3aNeXKHO BiA4 KaTeropii
3BEpHEeHHA:

KaTteropis 3BepHeHb TepmiH HagaHHA BignoBigi




3BepHEeHHSA, WO He BUMaratoTb 00 3 poboumnx AHIB 3 AaTM OTPMMAHHSA
[040aTKOBOrO BUBYEHHA.

3BepHeHHSA, WO BMMararoTb 404ATKOBOIO 00 6 pobounX AHIB 3 AAaTM OTPMMAHHSA
BUBYEHHSA.
CKnagHi 3BepHeHHSA, WO BUMaratoTb 00 10 pobounx AHIB 3 ATV OTPMMAHHS

HaACUNAHHA A0AATKOBUX 3anuTie Ta/abo
npoBeAeHHA po3cnigyBaHb.

3.15. Ctpokun, 3asHaveHi y n.3.14 [llopAaaky, pO3paxoBYKOTbCA 3 MOMEHTY OTPUMAHHA
3BEPHEHHA ab0o 3 MOMEHTY OTPMMaHHA NOBHOro obcAry iHdopmMau,ii/AOKyMEHTIB, AOCTATHIX ANA
po3rnafay 3BEpPHEHHs. AKWO 3BepHeHHA (abo noBHWMI obcAr iHGopmauil LWOoAO 3BEPHEHHS)
Ha4iNWNo Yy HePObOUMin/CBATKOBUI AeHb, TO AATO OTPUMaHHA TaKOro 3BePHEHHSA BBAXKAETbCA
nepLwwunii HacTynHMn poboumnii aeHb.

3.16. [laTol0 BUKOHAHHSA 3BEPHEHHSA € AaTa HaZlaHHA OCTAaTOYHOI (TaKoi, Wo He nepeabayvae
noganbluy B3aEMOAiI0, IMCTYBaHHA TOWO 3 NpeaMeTy AaHOro 3BepHEHHA) Bignosiaj Ha Hboro.
Bignosiab 3a pe3ynbTaTamu po3rnady 3BEpPHEHHA HaAA€ETbCA MpauiBHUKaMKW YCTaHOBM, A0
byHKLiOHaNbHMX 060B’A3KIB AKMX BiAHOCUTLCA PO3rnas 3sepHeHb CNoXKuBadviB.

3.17. Bignosigb Ha 3BepHEHHA HAAAETbCA YKPATHCbKOKD MOBOIO. BUKANOUEHHAM € cuTyau,ina,
Ko CnoXKmneay o6rpyHTOBaHO NPOCUTb HAAATW BiANOBIAb iIHO3EMHOK MOBO (KPiM POCICbKOI)
Ta NpauiBHMK YCTaHOBM BOMOAIE TaKOK iIHO3EMHOKO MOBO Ha PiBHi, 4OCTAaTHbOMY ANA HaLAHHA
3pO3yMinoi, KoOMNeTeHTHOI BiANOBIA.

3.18. MNMpn HaABHOCTI OAHOYACHO KiNbKOX 3BEpHEHb Big oaHoro CnoxuBaya (MOBTOPHMUX,
A04aTKOBMX), YCTaHOBaA Ma€ NpaBo 0poOpMUTU OAHY BiANOBIAb HA BCi 3BEPHEHHSA, NepepaxyBaBLUM
Yy BiAnoBizi BCi 3BepHEHHSA, WOA0 AKUX HAaAaoTbCA NoAcHeHHA/iHpopMauis/Bianosiap.

3.19. YcTtaHoBa po3rnagac 3BepHeHHA CnoOXKUBayiB, He CTArYOYM 3 HUX NNATU 3a ue
(6esonnatHO).

3.20. 3agna supiweHHA BAacHOro nutaHHA CnoXmBay TAKOXX MA€E MpPasBo 3BEPHYTUCA 40
HauioHanbHoro 6aHKy 4yepes posgin odiuitHoro IHTepHeT-npeactasHMuTea HBY «3BepHeHHs
rpomagaH» (https://bank.gov.ua/ua/consumer-protection/citizens-appeals).

3.21. NoaaHHA 3BepHEHHA A0 YcTaHoBM abo HauioHanbHoro 6aHKy YKpaiHu He no3baBnsae
npasa Cno)uBaya Ha 3BepHEHHA A0 CyAy 3a 3aXMUCTOM CBOIX NpasB Ta iHTepeciB BiANOBIAHO A0
3aKOHOAaBCTBA YKpaiHu.

3.22. Nocagosi ocobu (npauiBHMKK) YCTaHOBWM HecyTb BiANOBIiAANbHICTL 3a BiAMOBY B
NPUMHATTI Ta PO3rNAAi 3BePHEHHA, NMOPYLUEHHA CTPOKIB PO3rNAaAy 3BEPHEHHA, @ TAaKOXK 3a iHLI
nopyweHHA npas CnoXuBadis, y BigNOBIAHOCTI 40 YAHHOIO 3aKOHOAABCTBA YKPaiHW.

4, Ocob6auBocTi nopaAKY po3rnaay 3sepHeHb Ta B3aemogii 3i CnoXXmnsayamu y pasi
OKpemMux Bujis 3sepHeHb

4.1. MopsaokK B3aemogii MixK YctaHoBoto Ta CnouBayem y BUNagKy Waxpancrea (nigospu
waxpaicrea) abo 3arpo3u 6esneui BMKOHAHHA NAaTiXKHOI onepauii (B8 Tomy uuchi 3
BMKOPUCTAaHHAM MIATIXKHOTO iHCTPYMEHTY) — BiAMOBIAAE 3aranbHili npoueaypi B3aemogii 3i
Cnoxusayem, 3 ypaxyBaHHAM HaACTYMHOrO:



- 3BepHeHHA CnoxuMBaya WOAO0 BMMAAKY LWaxpancTBa abo 3arpos3m Hesneui po3rnagaeTbea
npauiBHMKamm YCTaHOBW, siKi mMatoTb BignosigHWi ¢dax, KomneTeHuilo Ta aocsig y chepi
iHpopMmaLiiHoi 6e3neku;

- 3BepHeHHsA CnoxuBaya WOAO0 BMMAAKY LaxpancTBa abo 3arpos3m Hesneui po3rnagaeTbea
nepLwoYyeproBo, a NPo pe3ynbTaTh PO3rnA4y Ta NPUNHATI piweHHA CNoXKMBaAY NOBIAOMNAETLCA
HeranHo;

-y pasi HeobxigHocTi noBigomneHHs CnoxkMBaya NPO BUNAAOK LWaxpanctea abo 3arposu
6e3neui, Cno)uBay nNOBIAOMAAETbLCA HEBiAKNaAHO, a [Ansa nepepadi nNoBiAOMAEHHSA
BMKOPUCTOBYETLCA ByAb-AKMIA HAABHUI cnocib 3B'A3Ky;

- Y pasi BUHMKHEHHA [HUWAEHTIB 3 BMKOPUCTAHHAM NAATIXKHUX KapTOK YCTaHOBa Hadae€
CnoxkmBayy iHGOpMaL,ito LLOoA0 NOPAAKY BUPILLEHHA cnopy, 06MiHY 043TKOBOIO iHGOpMaL,iEto
woAao naaTiKHOi onepauji, npoBeAeHHA apbiTparkHOro AWCnNyTy BignNoBiAHO A0 NpaBuUA
MiXXHapOAHOI MNNAaTiXHOI CUCTEMMW, NAATIXKHA KapTKa AKOI BMKOPUCTOBYBA/saCA, a TaKOX
Bi4NOBIAHO A0 BHYTPIWHIX NpaBma YCTaHOBMU, Ta NPOBOANTb KOHCYAbTALLI WOA0 iHWKNX NUTaHb
Ha sumory CnoXKnBeaya;

- YcTaHOBa NPUKAAAAE BCIX MOXANBUX 3yCUb AnA 3abe3neyeHHsa B3aemodii 3i Cnoxnsayamm
Ha BMNaJoK Waxpaiictea abo 3arpos3n 6esneui y winogobosomy pexxumi Ta 6e3 BUXigHUX.

4.2. TMopsgok B3aemogii mi YcrtaHoBow Ta CrnoXMBayem Yy BUNAZKYy 3AIMCHEHHA
HeaKuenToBaHMX, MOMWIKOBUX, HEHaNeXHUX NNATXKHUX onepauin (B TOomMy uucni 3
BMKOPUCTAHHAM MNAATIXKHOTO  iHCTPYMEHTY) Ta NOpPAAOK 3BepHeHHA Cno)uBaya 3a
BiAlWKOAYBAaHHAM 36UTKIB, 3aBAaHUX Yy pe3ynbTaTi TaKMUX NAATIXKHUX onepauin — Bignosiaae
3aranbHin npoueaypi B3aemogii 3i CnoXknsavem, 3 ypaxyBaHHAM HACTYMHOrO:

- 3BepHeHHs CnouBaya LWOAO0 BUNAAKY 3A4iINCHEHHA HeaKLenToBaHWX, MNOMWAKOBMX,
HEHaNeXHUX NAATiIXKHMX onepalid pPo3rNALaETbCA NpaLiBHUKAaMKU YCTaHOBM, AKI MatoTb
BigNoBigHMIM dax, KomneTeHuto Ta Aocsig y chepi iHpopmaLiliHoi besneku;

- 3BepHeHHs CnouBaya LWOAO0 BUNAAKY 3A4iINCHEHHA HeaKLenToBaHWX, MNOMWAKOBMX,
HEeHaNeXHUX NAATIXKHMUX OnepaLii PO3rNALSAETLCA NEPLIOYEProBo, a MPO Pe3ynbTaTh PO3rnaay
Ta NPUMHATI piweHHA CNoXKMBAY NOBIAOMNAETLCA HErAMHO;

-y pasi HeobxigHocTi nosigomneHHs CnoXKuBaya NPo BUNAAOK 3A4iMACHEHHA HeaKuenToBaHuUX,
NMOMMUJIKOBUX, HEHANEXHUX NNATIXKHMX onepauin, CnoXKnead NoBigoOMANAETbCA HEBIAKNAAHO, a
ANA nepeaadi NnoBiAoOMAEHHA BUKOPUCTOBYETbCA Oy Ab-AKMN HAanBHUI crnocib 3B'aA3Ky;

- YcTaHOBaA NPOBOAMTbL BHYTPILIHE PO3CNiAYBAHHA WOAO 34IMCHEHHA KOXHOI HEeaKLLeNnTOBaHOI,
NOMWIKOBOI, HEHaNEeXHOI NAaTiKHOI onepaLii Ta 3a pe3ynbTaTaMW TAaKOro pPo3C/ifyBaHHA
Hagae iHpopmauito y BignosBiaHoMy 06cA3i CnoXKmnBady, B TOMY YUCAI MOXKE PEKOMEHAyBaTH
CnoxuBauy iHiuiloBaTU BiANOBiAHWI poO3rnAsg, 3a nNpaBuAamMuM NAATiIXKHOI cuctemm abo
3BEepHYTUCA i3 BiANOBiAHOW 3aABOO A0 CBOro obcayrosywouoro 6aHKy/6aHKy-emiTeHTa
NNAaTiXKHOI KapTKu;

- Y pasi BUHMKHEHHA [HUWAEHTIB 3 BMKOPUCTAHHAM NAATIXKHUX KapTOK YCTaHOBa HaAae€
CnoxkmBayy iHGOpMaL,ito LLLOA0 NOPAAKY BUPILLEHHA cnopy, 06MiHY 043TKOBOIO iHGOpPMaL,iEto
woAao naaTiKHOi onepauji, npoBeAeHHA apbiTparkHOro AWCnNyTy BignoBiAHO A0 NpaBuUA
MiXXHapOAHOI MNNAaTiXHOI CUCTEMMW, NAATINKHA KapTKa AKOI BMKOPUCTOBYBAsaCA, a TaKOX
Bi4NOBIAHO A0 BHYTPIWHIX NpaBmAa YCTaHOBMU, Ta NPOBOANTb KOHCYAbTALLi WOA0 iHWKNX NUTaHb
Ha sumory CnoXknBeaua;

- Yy pa3siBMABNEHHA BUHWN YCTAaHOBM, LLLO NPU3BENO A0 3aBAAHHA 30UTKIB B pe3ynbTaTi 34iMCHEHHA
HeaKLenToBaHOI, HEHaNeXHOI, NTOMMUAKOBOI NAaTIXKHOI onepaLlii:



YctaHoBa npoBoauTb iaeHTUdIKauito Cnoxumeada B 06cs3i, HeobxiaAHOMY ANA BCTaHOBJIEHHS
HaNeXHOCTi KOPMUCTYyBaya 3a NNATIXKHOO onepaui€eto;

CnoXX1Bay Hada€e NMUCbMOBY 3asBY LWOAO BiAWKOAYBaHHA 30UTKIB, CKNageHy Yy AOBiNbHIN
dopmi Ta nignuncaHy y 3s8uM4aiHnin cnocib abo 3a 4ONOMOrot KBanipikoBaHOro eNeKTPOHHOIo
nianucy B pasi NoAaHHA 3aABU B eN1eKTPOHHOMY BUTAL,;

YcTaHOBA 3A4iIMCHIOE BiAWKoAyBaHHA 3O6UTKIB y NOpAAKY Ta CTPOKM BiANOBIAHO 4O BMMOT
3aKOHOAaBCTBA Ta BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB YCTaHOBW;

- 0cobamBoCTi nopaaKy po3rnagy 3BepHeHb CNOXMBAYiB 33 HEHANEXHUMM Ta MOMUIKOBUMU
NNATiIXXHUMK onepaLiamn BUKNaAeHOo y BHyTpiWHix npasunax YcTaHOBY;

- YcTaHOBa NPUKAAAAE BCIX MOXKANBUX 3yCUb AnA 3abe3neyeHHsa B3aemodii 3i Cnoxnusayamm
Ha BMNAAOK 34iMCHEHHA HEaKLLeNTOBAHMX, MOMMUIKOBUX, HEHANEXKHUX NAATIXKHUX onepauin y
uinogobosomy pexmmi Ta 6e3 BUXigHMX.

4.3. [lopagoK B3aemogii mixK YcTaHoBO Ta CnoXmBayem 3 NMUTaAHb LWOAO OCKApXKEeHHA

NNATiIXXHUX onepauii, 34iACHEHMX 3 BUKOPUCTAHHAM NAATIXKHOFO iHCTPYMEHTy — Bignosiaae

3aranbHin npoueaypi B3aemogii 3i CnoXknusayem, 3 ypaxyBaHHAM HACTYMHOrO:

- Y pasi OCKapXeHHA HeaKLenTOBaHWX, MOMWJIKOBUX, HEHANEXHWUX NAATIXKHUX onepauin
3aCTOCOBYIOTbCA BigNOBiIAHI NOAOXKEHHA N.4.2 uboro NopAaaky;

- 0cobnMBOCTI NOPAAKY OCKapyKeHHA ChnoXXuBavyaMu NNATiKHMUX Onepauin, 34iMCHEeHUX 3
BUKOPUCTAHHAM NAATIXXHOrO iIHCTPYMEHTY, BUKNaAeHO y BHyTpiWHIX npaBuaax YcTaHoOBY;

4.4. TlopAagoK B3aemogii MmixK YctaHoBow Ta CnoxmBavem nig yac pos3rnaay 3BepHEHHA
(ckapru, nosigomneHHs, 3aasn) CNoXMBaya WOA0 BUABNEHMX HUM PaKTIB MiCKOAIHIY BiAHOCHO
cyb’eKkTiB rocnogaploBaHHA — KOHTpareHTiB YCTaHOBM — BiAMNOBIiAa€e 3aranbHit npoueaypi
B3aemoyii 3i CnoXkneayem, 3 ypaxyBaHHAM HACTYMHOroO:

- OTPMMABLUM TaKe 3BepHeHHA, YcTaHoBa Yy CcTpoK po 10 poboumx AHIB npoBoauTb
po3cnigyBaHHA Woao GaKTiB, BUKNAAEHUX Y 3BEPHEHHI;

- 3a pe3y/bTaTamu po3caiayBaHHA YcTaHoBa nosigomnane CnoXKuneaya WoA0 NOro pesynbTarTis;

- YcTaHOBA B)KMBAE 3aX0A4iB ANA YCYHEHHA BUMAAKIB MiCKOAMHIY Ta 3anobiraHHA MiCKOAUHTY Y
noAanblomy (nepenik 3axonis BU3HAYEHO BHYTpPiLWHIX npasua).

5. KoHTponb YcTaHOBM 3a Agiamu ocib, 3any4yeHux YcTaHOBOIO

5.1. 3 meTol OTPMMAHHA Ta pPO3rnaay 3BepHeHb CMOXKMBAYiB, 34IMCHEHHA KOHTAKTIB,
obcnyrosyBaHHA Ta B3aemogii 3i CnoxnuBayamm YcTaHOBa MOXKe 3ay4aTu BignosigHy ocoby, fka
Hafgae noAibHy nNiATPUMKY, TEXHOMONYHI Ta iHWI NOCAyrK, Nocayru Koa-ueHTpy Ttowo (gani —
«MapTHep»).

5.2. YcTaHOBa 3A4iMCHIOE KOHTPO/Ib 3a 3a/y4eHUM MapTHEPOM BigNOBIAHO 40 BUMOT LLbOrO
MopaaKy, TaKMM 4YMHOM, WO6 BMMOrM, BCTaHOBAEHI UuMm lopagkom A0 YCTAHOBM, Yy YaCTUHI
NoBHOBa*KeHb [MapTHepa BUKOHYBanuca MapTHepOMm MOBHICTIO.

5.3. YcTaHoBa yKiagae 3 MNapTHepom BigNOBigHMIA A0rOBip, y AKOMY npaBa Ta 0608’A3KM
CTOpPIiH 3a3HaYeHi BigNOBIAHO A0 aKTyanbHOI peaaku,ii uboro MopaakKy.

5.4. YmoBamu pgoroBopy Mix YctaHoBot Ta [lapTHepom mae 6ytn nepepbayveHo
nposeAeHHA YCTaHOBOW BMOIpKOBMX NepeBipoK AianbHOCTI MapTHepa 3 NMTaHb 06CNyroByBaHHSA
CnoxumBauiB, AKi MOXKYTb NepeabayaTu, 30Kpema (asie He BMK/IOYHO): NPOBeAEHHA cniBbecen, 3
npauiBHWKaMmn MapTHepa 3 MeTo BCTAHOBAEHHA iXHiX NpodeciiHMX AKOCTEM Ta 3HAHb WOA0
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AiANbHOCTI YCTaHOBM, Nepernag nepenncku, Bianosiaen Ha 3BepHEHHSA, NPOCNYXOBYBaHHA 3aMNuCiB
PO3MOB 3a pe3y/ibTaTaMM YCHUX 3BepHEHb CNoXKMBaYiB, 03HAMOMIEHHA 3 iHWO iHPpopMaLlieto Ta
OOKYMeHTamn, HakonuueHummn lMNapTHepom 3a pesynbTaTamu pos3rnagy 3sepHeHb Crnoxxusadis
TOLLO.

5.5. YmoBamu pgoroBopy MiK YcTaHoBOKW Ta [lapTHepom moxe 6yt nepeabayeHuit
0608’sa30K MapTHepa BecTu KypHan.

5.6. YcTaHOBa He 3any4ae ocib 3 meTol BperyntoBaHHA NPOCTPOYEeHOi 3aboproBaHOCTI
yepes xapakTtep ¢iHaHCOBMX nocayr YCTaHOBU, WO He nepenbavyae BUHMKHEHHS MPOCTPOYEHOI
3aboprosaHoCTi 3 60Ky Cno¥Kuneadis.

6. MopaaokK yKnaaeHHa aorosopy 3i Cno)Xusauem

6.1. YcraHoBa yknagae gorosip 3i Cnoxmneayem CTOCOBHO HagaHHA CNoXKMBayy NAaTiXHUX
nocnyr 3 nepekasy KowrTiB (gani — «[orosip») B eNeKTPOHHiN ¢Gopmi, 3 BUKOPUCTAHHAM
iHpopMaLLiMHO-TeNNIeKOMYHIKaLiMHUX cMcTeM YCTaHOBW.

6.2. [oroBip YKNaAa€eTbCA LWAAXOM HafaHHA nponosuuii oro yknactu (odeptn),
agpecoBaHoi Big YcTtaHoBM A0 Cnoxkmneaya Ta ii npuiHATTA (akuenTy) CnoXKusadem.

6.3. YctaHoBa po3milLye TeKcT Jorosopy (opeptn) Ha Beb-caiTi YcTaHOBM abo Ha Beb-
calTax Ta Yy MODiINbHUX [0[ATKAX NOCTAYaNbHUKIB TOBapis, pobiT, nocayr (y Bunaaky
BMKOPUCTAHHA nocnyr YcTtaHoBu cyb’eKTamMM  rocnofaptoBaHHA 3  METO  OTPUMAHHSA
onnat/nnaTexis 3a BiANOBiAHI TOBapK, poboTH, Nocayru).

6.4. Micuem yKnageHHa [1oroBopy € micuesHaxo4KeHHA YCTaHOBM.

6.5. [loroBip BBa)Ka€TbCA YKNAAEHUM 3 MOMEHTY oJeprkaHHA YCTaHOBOW Bignosigi
(akuenTy) Big CnorKmMBaya Npo NPUMAHATTA npono3uuii yknactu [lorosip. AKULENT 34iACHIOETbCA
LWNAXOM BUYMHEHHA CnouBayem KOHK/IAEHTHUX Ail, AKi 0AHO3HAYHO 3acCBiAYylOTb baXKaHHA
CnoykmMBaya NPUMHATU NPONO3UL0 yYKAacTu [orosip.

6.6. CnomBay mae nNpaBo B OyAb-AKMN MOMEHT 03HAMOMUTUCA 3 YMOBAMMW YKNALEHOTO
Jorosopy.

6.7. [Lorosip 3i CnoxuMBayem Ma€e MiCTUTU NONOXKEHHA, nepeabayeHi 3aKOHOAABCTBOM, a
TAKOX Ma€ O6yTM HagaHUIM ANA O3HAMOMIEHHA Ta NPUUHATTA Cnokmeayy y ¢dopmi Ta y cnocib,
nepenbayeHnit 3aKOHOAaBCTBOM.

7. 3axucT nepcoHanbHUX AaHnxX Cno)usadis

7.1. AkuenTyBaHHAM [orosopy CnoxuBay ik Cyb’eKT NnepcoHanbHUX AaHUX J06POBINbHO
HaZa€e cBoto 3roay YcTaHoBi Ha 06po6Ky nepcoHanbHUX AaHMx CnoxuMBaya Ta NiIATBEPANKYE, WO
MoMmy BigOMI MOro npasa, BU3HAYEHi 3aKOHOM YKpaiHM «[1p0o 3aXMCT NePCOHANbHUX AAHUXY.

7.2. YcTaHOBaA Ma€ MpPaBO HA OTPMMaAHHA, 06pobKy Ta 36epiraHHA NepCcoOHaANbHUX AAHUX
CnoxuBayva Ta iHWwoi iHpopmaLii, AKLWOo Taka cTaHe Bigoma YcTaHOBI Nig Yac HagaHHS ¢iHaHCOBMX
nocnyr, 3a yMoBM OTpMMaHHA 3roam CnoknBaya Ha BiANOBiAHI onepalii 3 1oro nepcoHaibHUMMU
AaHVUMW, B TOMY YMCAi 3 METOK NPOMNOHYBAHHA HOBUX Nocayr abo cepsicis.

7.3. CnokmBauy rapaHTyloTbCA MpaBa, nepepbadveHi 3akoHoM YKpaiHW «[po 3axucT
NepPCOHaNbHUX AAHWUX», 3 YPaxyBaHHAM CTaTycy YCTaHOBM Yy AKOCTI Cyb’€eKTa NepBUHHOrO
$iHAHCOBOrO MOHITOPUHTY.



7.4. YcTaHOBa 3 METOK BMKOHaHHA 3akoHy YKpaiHu «[lpo 3anobiraHHA Ta npoTtuaito
neranisauii (BiaMMBaHHIO) LOXOAIB, OAEPKAHUX 3TOYNMHHUM WAAXOM, GiHAHCYBAHHIO TEPOPU3MY
Ta ¢iHaHCYBaHHIO PO3MNOBCIOAXKEHHA 36POT MAaCOBOro 3HULLEHHA», MOXKe 34iMCHIOBAaTU 06PO6KY
nepcoHanbHUX AaHnx 6e3 oTpumaHHA 3roan Cnoxkunsava.

7.5. YctaHoBa 30608’A3yeTbCA He NepeaaBaTn byab-AKy iHGOpMaL,ito, WO CTaHe BiAOMOO
i nig vyac HagaHHA $iHAHCOBMX NoOCAyr, TpeTiMm ocobam, Kpim TUX, WO 3a/yyYeHi YCTaHOBOM Ta
NPUIMMAtOTb Yy4acTb Y HaZaHHI piHaHcoBMX nocayr. CnoXmBay akuenTom [Jorosopy nNiaATBepaKye
HafaHHA 3roan YCTaHOBI Ha nepepgayvy MOro NepCcoHaNbHUX AaHUX Ta iHWOI iHGopmayii Takum
3a/ly4eHuMm TpeTim ocobam.

7.6. Bbyab-AKi LOKYMEHTH, WO CTOCYt0TbCA iAeHTUdIKauii Cnoxkueaya, byap-aka iHbopmau,is
npo Cno)uBaya, A[aHi MOro NAATIXKHOI KAapTKM abo iHWoro BuKopucTaHoro Cnoxueayem
NNATIXKHOTO IHCTPYMEHTY — € IoKyMeHTaMmu/iHdopMauieto 3 0bmexkeHUM A0CTynoMm i 36epiratoTbes
B €/1IeKTPOHHOMY BUrNA4 i3 3aCTOCYBaHHAM 3acobiB 3axumcTy.

7.7. MeTtoam 3axucty iHbopmau,ii npo CnoxmBaudiB, AKi 3aCTOCOBYOTLCA YCTaHOBOLO:

- iHbopmauis 36epiraeTbca y WndpoBaHOMY BUTAALI, 3 BUKOPUCTAHHAM 3aCc0biB KpMNTO3axXMUCTY
abo anropnTmiB xelyBaHHSA;

- nepepgaya iHbopMmauii 34IMCHIOETBCA MO 3aXULLEHUM KaHaslaM 3 BUKOPUCTAHHSM MPOTOKOAY
TLS/IPSEC, wo po3sonse wudpysatm Tpadik;

- pocTtyn ao iHbopmalii 34iMCHIOETbCA NMLe NpaLiBHMKaMM 3 BigNOBIAHMMM KOMNETEHLIAMK Ta
piBHEM A0CTYNy Ta BUKAKOYHO 32 HaABHOI cy*K60oBOi HeObXiaHOCTI;

- 3abopoHaeTbca moandikyBaHHS abo BMAaneHHsa iHpopmalii, wo mictuteca y dannax abo
6a3ax gaHux, AK 3 60Ky NpaLiBHUKIB YCTaHOBM, TaK i 3 BOKY NPOrpamHmMX KOMMNOHEHTIB;

- 3ab6e3ne4yeTbca KOHTPONb Ta BiACTEXEHHA O6yab-AaKoi cnpobu goctyny Ao iHdopmauii npo
CnoxuBauis;

- AaHi NNaTiXKHWUX KapToK BigobpaxKatoTbca y NporpamHumx 3acobax gna npauiBHMKIB YCTAHOBK Y
MacKoBaHOMY BUINAL;

- 34iACHIOETBCA perynspHe pesepBHe KONitoBaHHA, pennikauia iHbopmau,ii;

- 3abopoHAeTbcA nepepaya iHdopmauii npo CnoxkusadiB byab-AKMM TpeTim ocobam, Kpim
cyb’ekTiB  nepBUHHOro ¢iHAHCOBOro MOHITOpUHIY (baHKiB, HebaHKIBCbKMX HagaBadis
NAaTiXXHMX NOCAYT TOWO) Y pa3i HaAXOAXKEHHA BiANOBIAHOIO 3anuTy.

7.8. YcTaHOBa MOXKe BUKOPUCTOBYBATU OTPMMAHY KOHTAKTY iHGopMaL,ito (MowToBa agpeca,
afpeca eneKTPoHHOI NowWTH, Homep TenedoHy ToLo), 3a3Ha4YeHy CnoXKMBayeMm Mif Yac OTPUMAHHA
diHaHCOBMX NOCAYT, 3 METOK: HaZaHHA KBUTAHLi, iHGOPMYBaHHA NPO 3MiHM B YMOBAX HafaHHA
¢diHaHcoBMX nocnyr abo ymosax [orosopy (HoBi peaakuii [loroBopy), NOBiAOMAEHHA NPO HOBI
nocnyrn, yTouyHeHHA iHPopmalii, 3a3HavyeHoi CnokuBavyem nif 4ac OTPUMAHHA ¢iHAHCOBMX
nocnyr, iHpopmysaHHa CnoxunBaya Npo NiacTaBu HeHagaHHA GiHAHCOBUX NOCAYT (HEBMKOHAHHA
nepekasy KOLTIB), NOBIAOMAEHHA MPO aKLUii, MapKeTMHIoBi 3axoaM, iHGOpMaLiNHO-peKNamHi
3axoam abo onuTyBaHHA.

7.9. VYctaHOBa Ma€ nNpaBoO Ha HafaHHA iHWMM HagaBadyam nNAATIXKHUX nocayr
KoHoiAeHUiMHOT iHbopMmaU,i, B TOMY YMCAi Ti€l, AKA MICTUTb BAHKIBCbKY TAEMHULLIO, KOMEPLiNHY
TAEMHULIO, TAEMHULIO HAZABaya NAATIXKHUX MNOCAYr, TAEMHULIO (GiHAHCOBOrO MOHITOPUHTY.
CnoxuBay akuentom [Jorosopy nigTBeparKye HagaHHA 3roam YCTaHOBI Ha nepeaavy 3a3HavyeHoil
iHpopMmaLiii.

7.10. YcTaHOBaA HEYyXWUNbHO AOAEPXKYETbCA BMMOI 3aKOHOZABCTBA Yy cdepi 3axucTy npas
CMOKMBAYIB, 3aXMCTY NEPCOHANbHUX AAHUX, HaAaHHA GiHAHCOBUX NAATIXKHMX NOCAYT (B TOMY YMCAI
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HOPMAaTMBHO-NPaBoBMX aKTiB HEY), a TaKoX BHYTPIWHIX HOPMATUBHUX LOKYMEHTIB LWOA0
TAEMHMLi HagaBaya ¢GiHAaHCOBMX NNATIXKHUX NOCAYr, KOMEPLiNHOI TaEMHULi Ta KOH}iAeHUiNHOT
iHpopMmaLiii.

7.11. YcTaHOBa MiATPMMYE B aKTyanbHOMY CTaHi uen lNopAgoK, a Takox [Jorosip 3i
Cnoxunsauem.

8. MpuKiHUeBi NONOXeHHA

8.1. MNopsaaoK HabyBa€ YNHHOCTI 3 MOMEHTY MOro 3aTBEPAXKEHHA.

8.2. 3miHn po lNopAaKy BHOCATbCA 3 ypaxyBaHHAM 3MiH Yy 3aKOHOAABCTBI, AiA AKUX
NOLMPIOETbCA Ha YCTaHOBY. 3MiHM Ta AonoBHeHHA A0 Mopaaky opopMAOTbCA LWAAXOM
BMKNageHHA [MopAaaKy y HOBiM peaakuii. MpuHATTA HOBOI pepakuii MNMopAaaKy aBTOMATUYHO
npu3BoANTb 40 NPUNUHEHHA Ail nonepeaHbol peaakLii.

8.3. lopAafgok € [OKYMEHTOM, Mpu3HaAaYeHUM A1A BHYTPIWHbLOrO BUKOPUCTAHHA
npauiBHUKaMun YctaHoBW. MNMopagoKk € 060B8’A3KOBOIO ANA O3HAMOM/IEHHA Ta AOTPUMAHHA yciMma
npauiBHUKamMmn YCTaHOBM.

8.4. Yci nuTaHHA, He BperynboBaHi uum [lopAagKom, BUPIWYIOTbCA B MNOPAAKY,
nepenbayeHoMy BHYTPIWHIMW HOPMATUBHMMMU OOKYMEHTamMuM YCTaHOBM Ta Ha nNigcTaBi BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaAiHW.

8.5. VY pasi HeBignoBigHoOCTi 6yab-AKOT YacTUHKU Uboro MNMopaaKy YNHHOMY 3aKOHOA4ABCTBY
YKpaiHM, HOPMaTUBHO-NPABOBUM akTam HauioHanbHoro 6aHKy YKpaiHW, y TOMy uuchni B pasi
BHECEHHA 3MiH 40 3aKOHOAABCTBA Ta NPUMHATTA HOBMX HOPMATUBHO-MPaBoBMX akTiB HBY, abo
YAOCKOHaNeHHA icHytoumx, uen MNopagok byae AiaTv avwe B TiM YACTMHI, WO He cynepedynTume
YMHHOMY 3aKOHOAABCTBY YKpaiHM, HOPMATUBHO-NPaBOBUM akTam HBY.
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